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Dear Corporators,

Happy Fall! I hope you’ve all enjoyed 
the beautiful foliage of the Berkshires 
at its peak. Also at its peak is our  
employees’ dedication and commitment  
to ACB and our community. As you’ll 
see from reading this, the entire ACB 
team has worked hard since our 
Spring newsletter update.

Recently we gathered to celebrate 
their hard work and success at our 
biannual Employee Celebration. As 
part of the celebration, we discussed 
what’s new to ACB, including Customer  
Connect, our interactive teller machine.  
We are excited to launch customer 
connect with our latest branch opening  
in Pittsfield, and our planned expansion  
into Great Barrington is on track for 
next year.

As we look forward to new and exciting  
things, we must thank employees like 
Sue Moulton, who helped us get to 
where we are. Sue began her retirement  
in August after 24 years of loyal service.  
Thank you, Sue, and I wish you a  
wonderful and relaxing retirement.

On September 28th, ACB  
employees & board members  
gathered at the Proprietor’s 
Lodge for a good time and 
company updates. 

We discussed our company’s 
unmatched culture and how 
it makes ACB unique. Several  
department heads delivered  
informative presentations, &  
Executive Vice President/Chief  
Operative Officer, Andre 
Charbonneau, reported on 
this year’s continued growth.

After months of anticipation,  
Senior Vice President of  
Communications & Community 
Engagement, Maureen Baran, 
unveiled the brand identity of 

our new ITM, Customer Connect 
with a promotional animation.
The Human Resource team 
of Elena Tucker & Nancy 
Bateman announced the  
addition of ten new employees  
& several promotions.
After a few rounds of ACB family 
Feud, excited chatter about 
the soon-to-open Pittsfield 
branch, & a sneak peek at 
next year’s Impact Awards, 
we took a group photo &  
parted ways, excited for the 
rest of the year. 
A huge thank you to our Event  
Planning Committee for putting  
together such a wonderful 
event for all that attended.

• JOANNE BOWMAN 
   Community Banker  
   Retail Supervisor
• MICHELLE LEWIS 
   Community Banker  
   Supervisor
• LAUREN HOLMES 
   Community Banker
• STEPHANIE HAM 
   Assistant Branch  
   Manager
• DIEGO UNDA 
   Customer Care  
   Specialist
• SAMANTHA POETTE 
   Community Banker

• RYAN SAGENDORPH 
   Community Banker
• AVA JOY 
   Community Banker  
   Retail Supervisor
• KATIE SAUNDERS 
   Marketing Specialist
• DONALD DISBROW 
   Branch Officer
• DAN SCACE 
   Facilities
• ALLIE THORSEN 
   Community Banker

• HALI CARTMILL 
   Government/ Cash Management Assistant
• HEIDI PHELPS 
   Customer Care Supervisor
• WILLIAM “BILL” SUPERNEAU 
   Community Banker Supervisor
• COURTNEY SMITH 
   Mortgage Officer
• SHANNON LAPOINTE 
   Branch Officer
• DYLAN NEWELL 
   Customer Care Specialist
• DAVID CARLOS 
   System Administrator
• HALEY BURDICK 
   Community Banker
• ALEXA DURANT 
   Community Banker
• ELLADIO MELENDEZ 
   Community Banker
• KRYSTA TASSONE 
   Community Banker
• ANNE REYNOLDS 
   Community Banker II
• JESS ROBINSON 
   Community Banker II
• NICOLE SUPERNEAU 
   Community Banker II

• JORDAN PREVEY 
   Community Banker Retail Supervisor

• SUE MOULTON 
   Sue retired on August 26th after 24 years of service. Sue began 
   her banking career as a Teller at our Williamstown branch and  
   retired as a Sr. Teller from our North Adams branch.
• LAILA BOUCHER 
   Laila was recognized as 40 under Forty award winner. Forty 
   young professionals receive this distinction for their support
   of the Berkshires and dedication to improving the quality of 
   life for those living and working in the community.

Be on the lookout for the Corporator survey. This short 
questionnaire should be arriving in October. Don’t 
miss out on your chance to participate!

Fall - 2022

NEWSLETTER

We hope you enjoyed The Corporator  
Newsletter. If you’d like to give 
feedback/comments or receive the 
newsletter electronically, please 
provide us with a new or updated 
email address and send it to us at 
marketinglist@adamscommunity.com.

CELEBRATING OUR EMPLOYEES

THE CORPORATOR SURVEY



ACB BRANCHES OUT TO 
PITTSFIELD LATER THIS YEAR

RETAIL LENDING STILL
IN DEMAND

Everyone on the ACB team is eagerly awaiting the 
opening of our newest, and much anticipated, 
branch in Pittsfield.

Thanks to the Marketing Department’s billboards, 
word of our expansion have traveled across the  
Berkshires and was received well. The Business  
Development and Commercial Lending teams 
of Jay Ogle, Dave Eisenberg, and Pete Mirante  
have been hitting the streets and making  
new connections with Pittsfield businesses.   
Behind the scenes, other departments such as  
Retail, IT, and Customer Care are busily prepping 
the new space, technology, as well as building a 
strong team who will call the branch home.
After months of diligent work, construction is moving  
smoothly, and we have an anticipated opening 
date of early December.

We’re excited to share that ACB’s expansion  
throughout Berkshire County isn’t stopping  
with Pittsfield. We will be opening a branch  
in the lovely and historic town of Great  
Barrington in 2023. 

The Bank’s mortgage demand has remained steady 
throughout the second quarter of 2022. From last 
year to now, we have grown the 1-4 family portfolio 
by 6.90% - our peer average was 2.78%.

ACB participates in various grant programs to 
benefit our borrowers. We are proud to say 
that so far, we have secured $308,000 in down  
payment grant funds for 15 families in Berkshire 
County. As a result of our participation in the  
Federal Home Loan Bank of Boston’s (FHLBB) Jobs 
for New England (JNE), Equity Builder Program 
(EBP), and Housing Our Workforce (HOW) programs, 
we were awarded a $1,000 grant from the FHLBB’s 
Grants for New England Partnerships (GNP)  
program. ACB recognized Central Berkshire Habitat  
for Humanity with the award and matched the 
$1,000 for a total donation of $2,000. We expect  
the next round of grant funds to be available  
sometime in April 2023.

With the opening of our Pittsfield branch we are  
excited to introduce CUSTOMER CONNECT. 
Customer Connect is an Interactive Teller  
Machine (ITM) that connects you to a member of 
our Customer Care team through 2-way video  
conferencing. Think ATM but so much more!  
The Customer Care team will be able to  
perform many of the transactions that can be 
completed in the branch including cash and 
check deposits, check cashing, loan payments,  
and more. In addition to the ITM in Pittsfield,  
ITMs will be introduced in Great Barrington  
and later in North Adams.

FINANCIAL BULLETIN

As of August 31, 2022:
• Total Assets have increased by $23 million to 
  $914 million
• Total loans have increased by $60 million 
  and stand at $728 million
• Total deposits increased by $13.5 million
  to $806 million
• Net income stands at $3.4 million through the 
  eight months ended August 31st, and we are on 
 pace for record net income in 2022

COMMERCIAL LENDING GETS 
RECOGNITION FROM SBA

The Commercial team had a department lunch 
to send off our summer intern, Julia Jammalo;  
she will continue her educational journey at  
Fairfield University, located in Connecticut, for 
her Junior year. We look forward to welcoming 
her back in December over her winter break.

Recently state representatives from the Small 
Business Administration (SBA), including Robert  
Nelson, the Massachusetts District Director,  
and Mike Vlacich, the Regional Administrator,  
visited us.  Upon arrival, they expressed their  
appreciation and thanked us for participating  
and doing an outstanding job with the Payroll  
Protection Program (PPP) by assisting small  
businesses during the COVID-19 pandemic.

Members of the ACB team, including Tracy 
McConnell, Jay Ogle, Pete Mirante, Julie Zdon, 
and Dave Eisenberg, represented the bank 
at the Business Resource Expo held at the 
Stationary Factory in Dalton, MA, on August  
9th. This gathering was a collaborative  
effort from 1Berkshire, EforAll, the Pittsfield  
Economic Revitalization Corp., and the Berkshire  
Regional Planning Counsel that featured 
booths from more than 25 local organizations  
that support small businesses. It was filled 
with great panel discussions and some  
incredible networking opportunities.

DEDICATION TO COMMUNITY

ACB employees take pride in serving their 
community and getting involved in charity events, 
including our Alzheimer’s Committee members.

The Committee planned two successful events 
recently to raise money for the Alzheimer’s  
Association in the fight to end Alzheimer’s. 
On October 1st, a large contingent of ACB  
employees, their families, and community members  
participated in the Bank-sponsored Walk to End  
Alzheimer’s. Another successful fundraising  
initiative was Musical Bingo at Mingos Sports Bar. 

Our fantastic Pittsfield staff, including Branch 
Manager Julie Zdon, Ava Joy, Jose Aguilar  
Lopez, Alexa Durant, and Nicole Superneau, 
cannot wait to engage with the Pittsfield community.

A NEW WAY TO BANK!


