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Great Barrington Branch 
Opening Summer, 2023

Dear Corporators,

Happy New Year! I hope you had 
the chance to share in the joy of the  
holidays with your families and  
friends while taking a moment to 
relax and reflect.

For ACB and its employees, 2022 was 
filled with many new and exciting  
adventures. Our Pittsfield branch  
opened, and our new technology  
launched at the beginning of  
December. We are receiving great  
feedback thanks to exceptional  
customer service and hard work. 

As 2023 progresses, we look forward 
to our eagerly awaited expansion  
into Great Barrington this summer.

Sincerely,
Charles P. O’Brien

On Thursday, December 1st,  
ACB held an open house and  
ribbon cutting for our newest  
branch location. In attendance  
were members of the board,  
employees, and members of 
the Pittsfield business sector.

Less than a week later, on 
Monday, December 5th, the  
Pittsfield branch team led by  
Julie Zdon and her seasoned  
staff of community bankers,  
including Ava Joy, José Aguilar 
Lopez, Alexa Durant, and Nicole  
Superneau, opened the doors 
to the public for banking  
operations. ACB’s Relationship  
Manager, Jay Ogle is also based 
at the new branch.

After eighteen months of hard  
work and dedication, Customer  

Connect,  ACB’s new Interactive  
Teller Machines (ITM), was 
launched. Customers began  
to make live 2-way video 
calls with Customer Connect  
Specialists. The ITMs allow 
customers to make loan  
payments, various deposits, 
cash checks, complete credit 
card payments, redeem coin 
machine receipts, and more.

Since opening the Pittsfield  
location, customers have  
praised Julie, and her team’s  
customer service skills and  
banking knowledge, there  
has been new interest in the 
bank, and new relationships  
have been formed. Thank 
you to the entire ACB team  
for their dedication to these 
two projects.
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EMPLOYEE PROMOTIONS

• BECKY CROUSE
   VP BSA Officer
• RENELLE MOSER
   Marketing and  
   Communication Officer 
• EDDIE ROIREAU
   Retail Operations  
  Manager 
• MELANIE ROWLAND
   Senior Payment  
  Processor
• PAT ALBAREDA
   Senior Operations  
  Support

• ANDREA STUMP
   Senior Loan Processor
• JENNA LAUGHLIN
   Senior Loan Processor
• KOMEJA GREEN
   Senior IT Project  
  Lead
• JESS ROBINSON
   Help Desk Specialist

SUPPORTING OUR COMMUNITIES

In the final quarter of 2022, ACB participated in several donation  
efforts made successful by employees and community members  
generously contributing. Shelter animals received an abundance  
of goodie-filled boxes; local children were gifted overflowing  
bags of heartwarming presents through BCAC’s Elf Program. 
Thank you to Maureen Baran and Melissa Tremblay for their 
work on these donation drives.

In early November, The Massachusetts Bankers Association Charitable  
Foundation (MBACF) and ACB members bestowed checks to two  
local nonprofit organizations. Each group received donations of  
$5,000 to continue their important work. The Bank nominated the  
Berkshire Food Project and The Christian Center for their efforts in 
providing nourishment and support to all of those in need. 

Over the last two months, ACB donated $25,000 to more than 
a dozen local food pantries and food banks. Earlier donations  
included $500 to Heart and Soil Collective Inc. and $2,500 to the  
South Community Food Pantry’s “Thanksgiving Angels.”

To complete the year’s donation efforts, the Bank continued its  
tradition of donating to BCAC’s Fuel Assistance program with a 
generous $50,000 donation. ACB understands the daily challenges 
the members of our community are facing as inflation rates  
increase. This money will help local families cover the cost of 
heating their homes and staying warm this winter.

We hope you enjoyed The Corporator Newsletter. If  
you’d like to give feedback/comments or receive the  
newsletter electronically, please provide us with a  
new or updated email address and send it to us at  
marketinglist@adamscommunity.com.

On the most recent Community Reinvestment Act (CRA)  
audit, ACB received an “outstanding” rating from the Federal  
Deposit Insurance Corporation (FDIC).

Adams Community Bank was among only four banks out 
of 66 financial institutions to receive the distinguished  
rating. The CRA is a law established to encourage depository  
institutions to meet local credit needs, including those of 
low-and-moderate income neighborhoods.

Bank President Charles O’Brien and ACB’s AVP Loan and 
CRA Officer Dawn Lampiasi praised the team’s efforts. 
Over the last three years, the bank increased its loans by 
nearly $200 million, volunteered more than 2,000 hours  
participating in local community events, and contributed  
approximately one million dollars in donations.

IN 2022 ACB WAS OUTSTANDING


