
We are pleased to introduce two new faces to our  
commercial and retail lending teams. Together  
Lisa Trybus and Pete Mirante have each brought 30  
plus years of banking industry experience to ACB. With 
their impressive track records, and strong community  
commitment, the knowledge and changes they  
delivered to ACB are welcomed.

Lisa Trybus - SVP, Retail Lending  
Lisa joins us as SVP of Retail Lending. She formerly 
worked as VP of Mortgage Lending at Greylock Federal 
Credit Union and is a graduate from the American  
Institute of Banking.  
 
Outside of banking, Lisa is active in the community serving on the Berkshire 
Compact Workforce Committee and the Lanesborough Holiday Tree Committee. 
 
Peter “Pete” Mirante - VP, Commercial Lending  
Pete joins us as VP of Commercial Lending. He formerly served as SVP of Branch 
Administration at Greylock Federal Credit Union and is 
a graduate of the former North Adams State College.  
 
When he’s not at work, Pete is involved in the 
community as trustee and finance committee chair  
at Berkshire Community College, on the finance  
committee and board of directors at Northern  
Berkshire United Way, and at Berkshire  
Family & Individual Resources as board chairman. 

Charlie O’Brien, commented, “It was a pleasure to 
welcome Lisa and Pete to the Adams Community Bank 
family. Their combined 60 years in the banking  
industry, paired with their strong community ties, 
make them both invaluable additions to our already 
strong team of community bankers.” 
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Happy summer! It’s good to 
see long-awaited progress with 
COVID-19 in our region and  
country. Although we still have a 
ways to go before we fully return 
to normal, I’ve been proud of our 
ACB team throughout the past 18 
months for their dedicated service 
to our customers and community.

As you read the financial bulletin 
in this newsletter, you will note 
that record growth continues in 
2021, and we now stand at $838 
million in assets. Our decision to 
form a mutual holding company, 
with the approval of the  
corporator vote at the April 14th 
annual meeting, will serve us well 
in the coming years. Regulatory 
applications have been submitted, 
and we expect full approval to be 
completed by September 30th, 
after which we will begin the  
issuance of our subordinated 
debt offering.

I express my appreciation to our 
corporators for your strong  
support during our voting  
process.  

Sincerely,

Charles P. O’Brien
President and CEO
cobrien@adamscommunity.com

Get to Know ACB’s Newest Officers

INSIDE THIS EDITION 

ACB Alzheimer’s Walk  
October 2nd, 2021 

What’s an ACB  
Digital Guru? 

Find out on Page 2!

SAVE THE DATE

Lisa Trybus 

Pete Mirante 



PUTTING OUR BEST FOOT FORWARD

Financial Bulletin 
Six months into the year, ACB has 
grown over $112 million in assets. 

As of June 30th, 2021:
n   Total assets have increased by  

$112 million to $838 million, a  
new record high.

n   Total loans have increased by $29 
million and stand at $624 million.

n   Total deposits increased by $122 
million to a new record high of  
$732 million.

Introducing ACB’s New 
Digital Gurus  
The expanding influence of  
technology has transitioned ACB from 
being a traditional bank to being a  
technology company that offers  
banking products. With high-tech tools 
at our disposal, our goal is to find the 
best technology to do right by our  
customers. Available technologies  
will help ACB provide the most  
convenient, efficient, and modern  
banking experience available. To help 
our customers better navigate the  
expanding tide of digital products  
we’re offering, we’ve established a  
group of high-tech specialists called “Digital Gurus.” Customers will have  
these designated individuals in each branch that they may contact with their 
questions concerning our digital products and services. There will be at least 
one Digital Guru in each of our branches. Digital gurus are tech-savvy individuals 
interested in helping our customers learn about and use our digital products and 
services. Our dedication to providing customers with convenient and modern 
banking solutions helps set ACB apart from the competition. 

 

ACB Lenders lead  
Berkshire County
2021 has been a successful year for the 
Retail Lending Department.  
 
Individually, our loan officers are  
knocking it out of the park as ACB has 
four out of the top seven originator 
spots in Berkshire County. ACB’s Kaylin  
Choquette currently holds the  
#1 position.  

As a team, ACB has the #1 position 
overall in mortgage dollars lent in  
Berkshire County by over $21 million.  
 

ACB’s Commercial Lending team is at 
full capacity with the recent addition  
of VP Pete Mirante and Credit Analyst 
Suzette Lyons. They’re a welcome  
addition to an already strong team. 
 
Although the draw periods for PPP 
loans have ended, the team is still  
assisting customers with forgiveness 
applications. 
 
The Commercial Lending team has 
been busy with PPP loans and much 
more in the last six months. 

n  Processed 297 fully forgiven        
     PPP loans, through June 30

n   Processed over 500 total PPP loans 
between the first and second draw 
periods. 

n   Contacted 30 customers from draw 
period one that still need to apply 
for forgiveness.

n  Attendance at a two-day in-house    
     training session that included  
     understanding various     
     businesses’ income statements  
     and balance sheets so  
     the team can consistently  
     approach underwriting.  
 
n  Preperation is underway for the      
     roll out of the new LoanVantage     
     System. This new system  
     will help make processes more     
     efficient and support the bank’s  
     core value of doing right by  
     the customer. 

Commercial Lending  
Lends a Hand  

ACB Digital Gurus. Top row left to right: David Carlos, 
Jordan Prevey, Amy Moffet, Taylor Eddy, and Sam Tanner. 
Bottom row left to right: Alexa Durant, Hali Cartmill,  
and Sienna Witherell. 

Financial Literacy
ACB will partner with 11  
high schools in the Berkshires to 
offer an in-depth financial literacy 
program this fall. The Foundations in 
Personal Finance program’s  
philosophy is that every student  
in America should graduate  
from high school knowing basic 
money principles. 



SUPPORTING ONE ANOTHER

Zooming into our  
College Readiness Series
ACB continues to offer our College 
Readiness Series virtually. This series 
covers a wide range of topics, from 
exploring colleges during junior year  
of high school to comparing financial 
aid award letters received by high 
school seniors. 

Panelists for the events consist of  
industry professionals from local  
colleges, including Massachusetts  
College of Liberal Arts, Berkshire  
Community College, Williams College, 
and local high school guidance  
counselors. Also, current college  
students who have previously  
attended similar events,  
participate in the webinar. 

The most recent event, Transition to 
College, was held virtually in June. This 
event targeted graduating high school 
seniors and their families. The webinar 
discussed students living on their own 
for the first time, navigating orientation,  
managing academics, and more.  
 

ACB seeks to educate local young 
adults on their upcoming college life. It 
is ACB’s goal to help make rising  
college student’s transition to college 
life as comfortable and manageable  
as possible.

All webinars in this series are recorded 
and broadcasted on Pittsfield  
Community Television. 

Culture Think Tank  
Kick-Off
ACB takes pride in the culture we have  
developed. To further develop this  
crucial structure, twenty employees  
representing every department  
recently participated in a “Culture Think 
Tank.” The group met to brainstorm 
ideas on keeping ACB’s culture current 
and relevant. The session was fun and 
lively which is a clear indication that 
our staff embraces our culture.   
 
The attendees developed an action 
plan that contained fresh new ideas  
regarding standards of service,  
employee recognition, communication, 
and celebrations.  

Compliance Corner 
During the last year, Compliance/BSA 
worked with M&M Consulting and  
the ACB IT department to make the 
most of the 13 internal audits, and  
11 compliance reviews that took  
place offsite. Remote audits helped 
protect all parties involved in the 
audit process. 
 
Compliance is currently in the  
planning stages of the next audit 
year, which runs from August 1, 2021, 
through July 31, 2022, with a proposed 
plan submitted for approval to the 
Audit Committee in July.   

The BSA Department, striving to be 
more efficient, has changed processes 
to minimize paper use. They’ve done 
this by converting most paper  
documents to electronic documents.

Supporting and promoting our  
community is a core value near and 
dear to our hearts. Although we were 
still impacted by COVID 19 this year, 
our extraordinary Fabulous  
Community Supporters (FCS)  
Committee gave it their all and had a 
successful year of fundraising.  
ACB’s FCS raised $16,678.84 for Pop-
Cares – a fantastic, local non-profit 
that helps support Berkshire County 
residents and their families struggling 
with a cancer diagnosis.  
 
The FCS Committee raised this  
incredible tally by hosting various 
events, including a virtual 5k “Pick Your 
Pace for Pop” in June and through  
internal fundraising. One internal 
fundraiser was dress-down days, 
where each Friday, employees chose 
to pay $5 to dress down in jeans.  

FCS Raises Funds for  
Those In Need

Kate Heekin, Williams College, speaking on-screen (top) 
at Transition to College webinar. Taylor Gibeau, ACB, 
(bottom) presenting on-screen during the same seminar.

Barbara Guido, SVP of Retail, presents to the Culture 
Think Tank held at the Williams Inn.



We hope you enjoyed The Corporator Newsletter. If you’d like to give feedback/comments or receive the newsletter electronically, 
please provide us with a new or updated email address and send it to Renelle Moser at marketinglist@adamscommunity.com. 

OUR EMPLOYEES HELP MAKE US STRONG
New Team Members
 
n  Samanatha 
     Tanner — Sam is  
     our new AVP -  
     Branch Officer in 
     Williamstown
     & Digital Branch 
     Manager.

n  Julie Zdon — 
     Julie is our new 
     Branch Officer  
     in Cheshire.

 
n  Pamela White — Quality Control            
     Post Closing 

n  Debra Hayden — Loan Processor

n  Ava Joy — Community Banker 3  
     in Lanesborough

n  Jesse Snow — Customer Care     
     Specialist

n  Susan Therrien — Collector

n  Suzette Lyons — Credit Analyst 2     

n  Jose Aguilar Lopez — Teller  
     (Lee & Lenox)

n  David Carlos — Teller 
     (North Adams)

n  William Superneau — Teller 
     (Park Street)

Saying Goodbye to Familiar Faces
ACB bids farewell to three long-standing employees, 
Julie Dzbenski, Judy Serafin and Christine Ciskowski, 
as they retire.

n  Julie Dzbenski retired on May 31st after 32 years of  
     service. She was a customer favorite and a staple of the     
     Cheshire branch.

n  Judy Serafin retired on July 7th after 19 years  
     of service. Like Julie, she was adored by her regular  
     customers and spent her career as a mainstay of the     
     Cheshire branch.

n  Christine Ciskowski will be retiring on August 17th after        
     19 years of service as our loan collector. 
 
Your ACB family wishes you the best of luck in your retirment! 

Julie 

Judy

Meet Our Summer Interns

Christine

Left to right: Maggie Sorrentino & Benn Kittler 

Left to right: Dana Canales, Mitchell Jezouit, William  
Superneau (new teller), Julia Jammalo, Riley Robinson,  
Domenica Gomez 

It’s not just the sun that makes summer 
great, it’s also our summer interns. We 
are excited to introduce you to this years 
group of bright and motivated young  
professionals. While on break from 
school, they will be helping our team  
on the teller line, in human resources,
and retail lending. 

On the Move

n  Patty Carpenter — Moved     
     into a position as AVP  
     Underwriting & Processing    
     Officer. 

n  Jake Dabrowski — Took a        
    position as AVP Retail Business    
    Development Officer.

n  Ashley Street — Accepted a           
     position as Fraud Assistant. 

 
 

 
 
 
 
n  Shannan Lapointe —  
     Promoted to Assistant Branch    
     Manager in N.A.

n  Jordan Prevey — Promoted    
     to Community Banker 3. 

n  Taylor Eddy — Promoted to  
     Community Banker 3. 

n  Bradley Swicker — Promoted     
     to IT Helpdesk. 

n  Abbie Moran — Promoted to  
     Community Banker 1. 

n  Bryan Proctor — Promoted to  
     Marketing Assistant. 

Sam

Julie

n Elena Tucker— Promoted   
    to SVP Human Resources & 
    Payroll Officer.

n Michael Gwozdz— Promoted   
    to VP Retail Operation Officer.

n  Tess Sorrentino — Promoted  
     to VP & Controller.

n  Karen Sargent — Promoted to  
     AVP Branch Officer.  

n Kaylin Choquette — Promoted   
    to AVP Mortgage Originations. 

n Jolene Racine — Promoted   
    to Operations Officer. 

Promotions  
Congratulations to these employees that led by example, continued to step 
outside of their comfort zone and pushed themselves to new heights! 


